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As we stand at the precipice of an era defined by rapid technological advancements and global
interconnectedness, the role of standards has never been more critical. Standards provide a
framework for developing management systems that drive continual improvement and thus a
foundation of trust, consistency, and excellence. Whether it's harnessing the power of Al, making
strategic decisions about QMS investments, or ensuring the highest standards in healthcare through
medical audits, ISO standards are integral to navigating these complex landscapes. QMII has been
supporting clients since 1986 with understanding, interpreting and implementing standards to align
their management systems to global best practices.

In this month’s newsletter, we delve into three pivotal topics that resonate deeply within the
framework of the International Organization for Standardization (ISO) standards: the trustworthiness
of artificial intelligence (Al), the strategic timing of investments in Quality Management Systems
(QMS), and the evolving landscape of medical audits. We hope this month’s newsletter inspires you
to embrace these standards and the opportunities they present for innovation and improvement.

Stay informed, stay compliant, and continue striving for excellence

-Featured Article-




Can We Trust Artificial Intelligence?

by Julius DeSilva, Senior V.P

Fear of Al taking over jobs, of Al reducing intelligent human beings, and of Al being used for illegal
purposes. In this article we discuss what actions can be taken by organizations to build trust in Al,
so it becomes an effective asset...

Read Now

-
oo e g
- 4

Medical Auditing Recommendations

Is there a potential downside to medical audits wherein the audits are focused on finding and fixing
problems. A reactive approach that is counterproductive and not cost effective....

Read Now



Should You Invest in Your QMS Now or Wait?

QMII potential clients often ask how soon we see a return on investment (ROI) after implementing a
Quality Management System and our answer is ..

Read Now

Upcoming Training Opportunities

From training, to 1st and 2nd party auditing to consulting, we've got you covered. Click below and
explore some of our most popular and new class offerings today!

ISO/IEC 27001

This Lead Auditor training provides the necessary tools to conduct and lead ISO/IEC 27001:2022
audits to determine conformity to the standard.

Click below to learn more and view upcoming classes

Learn More



AS9100 Rev D

Available for both Internal and Lead Auditor training, this course provides the skills to manage first,
second and third party AS9100 Rev D audits.

Click below to learn more and view upcoming classes

Learn More
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ISO 50001

This Lead Auditor training ensures candidates gain the skills to conduct internal process and
system audits to determine conformity to the requirements.

Click below to learn more and view upcoming classes

Learn More

Limited Time Offer

Save $200 on Your Next Virtual Lead Auditor Training Class By Using The Code Below
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SAVE-200-LA724
Have we helped you?
If so, we would love to hear your Feedback!

Leave a Review

QMII In Pictures




The Qatari Cultural Attaché Office in DC selected QMII from among the competition to support the

continual improvement efforts. Support included a gap analysis of their QMS and support with
updating their system documentation.

Want to Learn More About Our Team? Click Here Today!

The need for Information Security is ever increasing and QMIl remains committed to maintaining

high standards of service. Above is an internal audit of its information security management system
in progress as it pursues certification to ISO/IEC 27001:2022

Click to View Our Internal Auditing Services




ISPS Auditor
and
Ssel Security Officer
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Quality Management International, Inc. E

Maritime Security remains a concern and QMIl students learn how to manage a security
management system conforming to the ISPS Code. Enroll in our next USCG Certified VSO CSO
PFSO/ISPS Training

Click to View Our VSO/CSO/PFSO Services

As a GSA MAS Schedule holder, QMIl supports several federal agencies to meet their system
objectives. Above, ISM/ISPS Training was conducted for USCG Personnel in Mobile, AL

Click to learn more about our Government Services




Thank You For The Reviews!

WHAT OUR
CLIENTS
SAY

Anonymous, EHS Analyst

This course led to valuable discussions
between both instructor and students.
These open discussions along with
instructor clarification were invaluable
and were effective in helping me
learn.

www.QMll.com
@agmii1986

WHAT OUR
CLIENTS
SAY

Anonymous, USCG

| really enjoyed hearing the stories of I1J's
lifelong experiences with auditing. It

provided a perspective of how this
affects everyone, even outside of our
Coast Guard bubble. | also really enjoyed
his passion for the subject. Very
beneficial class overall.

www.QMll.com
@qmii1986
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Comment

We welcome new clients and alumni to be a part of our newsletter! If you have an article, feedback,
or images that you would like to submit for the next publication of The Globe please email by
clicking below.

Click Here to Email Us
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